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Bassett Community Health Navigation Network News

What's Happening?
Trainings:
April Excellus Trainings were sent out in an email to supervisors on 3/20/26

May Excellus Trainings were sent out in an email to supervisors on 4/22/26.
Aids institute continues to offer a variety of trainings. You must have an account

on www.hivtrainingny.orqg to register for the modules. When sending training
certificates be sure to indicate the number of hours for each course.

Please continue to send in all training certificates to Bridget to receive credit for
the annual training requirement.

Announcements:

NetSmart Updates- Compliance Review Form will be available 5/1/26. This formis
intended for Supervisor and Quality staff to use in order to check all charts at
enrollment and annually thereafter.

Diagnosis Spotlight
April is National Cancer Prevention and Early Detection
Month

There are several preventative screenings to help with the early detection of
cancer including but not limited to;
e Breast Cancer Screening- Assesses women 40-74 years of age who have
had a mammogram
e Colorectal Cancer Screening- Assesses adults 45-75 years of age who
had appropriate screening.
e Cervical Cancer Screening- Assesses women 21-64 years of age who
received cervical cytology of HPV testing.

Be sure to note all completed screenings in the GAPS in Care section of NetSmart.
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Community Resources

NY Connects
Welcome to NY Connects!

The website allows you to search for community resources in your community based
on your members needs.

Find Local Offices this lists local offices by county.

Other Updates

The Bassett Community Health Navigation Partner Portalis in under construction;
several updates have been made including policies, meeting minutes and directories.

Main Page- Bassett Community Health Navigation | Bassett Healthcare Network

Partner Portal can be found here
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What is a Health Home?

Health Home Team Contact

Bassett Community Health Health Home Care Management

A Health Home is not a place; itis a group of health care and service practitioners working together to make sure you g
the care and the services you need to stay healthy. Once enrolled in @ Health Home, you will be assigned your own Care
Manager / Care Navigator. These services are provided at no cost to members.

What Can a Care Manager [ Care Navigator Help With?

Health Home Care Management is a service that is free to qualifying Medicaid recipients who need additional assistanc
with:

+ Linking to any needed practitioners such as doctors, dentists, specialists, etc.

« Applying for and/or appealing $SSI/SSDI and benefit maintenance.

» Coordinating hospital admissions and discharges including outpatient procedure, and assisting with any services
needed after discharge.

+ Linkina to anv available nroarams. services. and fundina sources needed
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If you oranyone on yourteam are unable to login to the Partner Portal please reach out to
BassettHealthHome@Bassett.org for further assistance.

Updated OMIG Audit Protocols are posted under Meeting minutes on the Bassett
Community Health Navigation Website.

Other resources are being added so check back regularly to stay as up to date as
possible.



