M| Bassett Healthcare Network

Meeting Minutes

Meeting: HH Network Monthly Meeting Attendance: Miranda Blakeslee, Bridget Lamp, Jetta
Carrig, Tosh DeMulder, Kali Angell, James Charles,

Date: 8/13/2025 Chris Howland, Jennifer Knauss, Christie Corrigan

Time: 10:00 am

Location: Teams

Discussion Topic Presenter Notes:

DOH Updates Miranda Blakeslee | Updates:

IB Duals- Dual Medicaid and Medicare and
HARP, they will need to transition to a long
term medicaid plan. We will send out the
DOH slide to you. They need to be
transitioned ASAP so that there are no gaps
in coverage. So far all of the folks we are
aware of are Bassett Assigned.

Resources that have been recently sent to
us-

VTS volunteer transportation program
serving Broome, Chenango and Otsego
Counties.

BRAVE Healthcare contracted with Fidelis.
Provide mental health counseling and will
help with the 7 day follow ups post
discharge for ED or inpatient stays.

Office for the Aging- will send brochure with
minutes to tell you more about their
services.

Confidentiality Statement: All information discussed at this meeting or contained in these minutes regarding quality data and patient
information is considered strictly Confidential and Privileged pursuant to applicable law.



Smoke alarms- email was sent out today we
have attached the form as well.

Advance Care Planning- A guide will be
sent with minutes. We will continue to look
for someone to go over this as a training in
the future.

Program Updates

Miranda Blakeslee

Fidelis update-

*Colorectal screening kits - if anyone would
like a kit call into HARP care manager send
into an office if they are unhoused.

Referral Process review- with Erika out we
are distributing tasks for the referral
process. We would like all emails sent to
the Bassett health home rather than
individuals. We want to make sure
everyone on the Admin team is informed as
there is alot of cross over. Referrals in
MAPP daily, Fax and online referrals will be
processed M\W,F. The manually ones will
require more processing time so that we
can ensure that we have all information and
process appropriately. If information is
missing it will take additional time as we
need to verify all information. Direct
referrals in MAPP will require that the
referral agency uploads all documents, if
snhapshots are needed reach out for
assistance.

QA Updates

Bridget Lamp

Quality-

ED follow up and HH+ Checks- These will
be sent out this week please send any
responses by 8/29/25




Emails regarding community organizations
will be sent out periodically to keep
everyone informed.

Training Update-
Excellus and Aids Institute Trainings

*Please continue to send all training
certificates to QA these must include total
hours for each training.

Refresher Training will be offered 8/21/25
from 9am-12pm everyone must register for
this training with the provided link.

*Person Centered Planning Workshop
September 9 & 111" with a second session
in October to review comp and plan of care
completion.

Next Network Training TBD based on new
hires.

Open Forum

Everyone




