M| Bassett Healthcare Network

CAHPS for MIPS

Measure Measure Name Eligible for Reported Current Year Mean
ID Scoring Performance Rate | Performance Rate (SSP ACOs)
CAHPS-1 | Getting Timely Care, Appointments, and Information Y 79.64 83.7
CAHPS-2 | How Well Providers Communicate Y 93.12 93.96
CAHPS-3 | Patient’s Rating of Provider Y 90.21 92.43
CAHPS-4 | Access to Specialists Y 68.47 75.76
CAHPS-5 | Health Promotion and Education Y 66.36 65.48
CAHPS-6 | Shared Decision Making Y 54.88 62.31
CAHPS-7 | Health Status and Functional Status N 75.4 74.14
CAHPS-8 | Care Coordination Y 83.98 85.89
CAHPS-9 | Courteous and Helpful Office Staff Y 93.34 92.89
CAHPS-11 | Stewardship of Patient Resources Y 16.71 26.98




