
 

 

Improving Population Health,  

One Patient at a Time 

Hixny is a leading regional health information organization (RHIO) - empowering modern healthcare by 

improving the way in which the healthcare community and patients access, analyze and collaboratively act 

upon patient-specific information. A not-for-profit based in Albany, NY, Hixny provides a truly 360-

degree view of all 1.6 million patients in New York's Capital District, Northern Region, and Mohawk 

Valley. 

Hixny is a part of the Statewide Health Information Network for New York (SHIN-NY) - a “network of 

networks” linking the state’s RHIOs and enabling healthcare providers to access patient records 

throughout the state. This ensures that no matter where a patient receives care in New York State, their 

providers can access their medical records in order to deliver informed, quality care.  

How do doctors obtain my information? 

Before Hixny, organizations relied on phone 

calls and faxes. Now your doctor can safely and 

securely access your electronic medical 

information from other healthcare professionals 

who have treated you, quickly. By spending less 

time tracking down this information, doctors 

spend more time on patient care. 

 

Is my electronic medical information safe? 

By law, Hixny uses the most advanced security to 

protect your privacy. Access to your information 

is limited to providers treating you, and Hixny 

tracks every person who accesses information. 

Hixny provides healthcare professionals with a 

patients’ comprehensive medical history for 

making timely, informed care decisions.   

 

 

 

How do I sign up? 

Simply sign the Hixny Consent Form and return it 

to the registration desk. 

 

What should I do if I change my mind? 

Simply request another Hixny Consent Form 

to change your decision. 

 

Are there any exceptions to who can 

participate with a RHIO?  

Anyone 10 years and under can participate with 

the consent of their guardian, who will need to 

sign the consent form. Anyone between the ages 

10-18 cannot participate. New York State law 

allows teenagers to seek care for some conditions 

without parental knowledge or consent, but 

having their information accessible through Hixny 

could compromise the confidentiality protection 

guaranteed to teenagers by these laws.   

 

 
For more information – contact your care provider or Hixny at 518.640.0021 or visit hixny.org 

Why does my doctor and other healthcare professionals need access to my electronic 
medical information? 

At a routine office visit, healthcare professionals need your most current medical records. In an 

emergency, care providers treating you may not have time to track down critical information that 

could affect your treatment – and you may not be able to provide it. By providing consent to Hixny 

you allow your information to be securely accessed by healthcare professionals, when they need it.  

Secure and timely access to Hixny can save lives. 


